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Goals

e Deliver an election with integrity, openness, transparency and accountability
which stays within budget parameters.

» Deliver an election utilizing only online and telephone voting.

e Provide 24/7 customer support via 1-800 number and email.

e Deliver an election accessible to everyone.

Accessibility Report

e Utilized online & telephone voting which allowed voters to vote when and
where they chose.

» Avoting kiosk was placed at City Hall which included accessibility features and
allowed for full access for any voters in wheelchairs, scooters, or other mobility
devices.

o City staff visited apartment complexes at 330 Van Horne Ave, 10 Victoria Ave,
108 St. Charles St. and the Dryden Go-Getters with a mobile voting kiosk to
facilitate voting.

e The online voting solution was fully AODA compliant.
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Auditing, Security, and Testing

o Extensive testing of online and telephone voting was conducted by the City of
Dryden Election Team.

e Minimal suspicious activity was recorded during the election.

e Results were verified and certified by the vendor (Simply Voting).

Voter Engagement & Outreach

e Voting information provided on City's website, Facebook page and local radio.

» Mobile voting kiosk held at Senior Centre and housing complexes.

e Voting kiosk at City Hall during entire voting period including one after hours
timeslot.

e Voting website was fully accessible on Dryden Public Library public access
computers.

Voter Feedback

e Not being on the Voters' List and not receiving Voter Information Letter.
e No physical ballots.
e Lack of information available about candidates.

*Overall there were very few complaints



